Guidelines to book an appointment through the Waitlist System

Note:

[ Waitlisting your Appointment is FREE; be cautious of third-party services claiming to
expedite bookings.

O The slot release will occur in regular intervals.

O The system will allocate slots ONLY on first-come, first-serve basis.

Step 1: Submit Your Appointment Request
= When? The system is open 24/7.

= How? Fill out the application form with accurate details within maximum 30
Minutes to ensure a successful submission, the session will expire after 30 minutes

=  What Will You Need? Please have digital copies of your documents ready in JPG or
PDF format. Each file must not exceed 2 MB.

=  Why? This step places you on the waitlist in order to award you an appointment to
handover your physical documents at the VFS Legalization Application Center.

'@ Step 2: Await Email Notification

= What Happens? You'll receive an email providing you with further guidelines along
with a username and password to help you regularly view the status of your request.

= When a slot becomes available, you will be provided with the payment link to book
your appointment slot.

= Tip:
- Regularly check your inbox and spam folder to ensure you don't miss the
notification.

- Additionally, at the time of making your request, you may subscribe to our SMS
services to receive a text alert when your slot is available.



Our value-added services, such as SMS are optional and come at an additional
cost. Please refer Additional Services | vfsglobal for applicable charges. Value-

added services have no bearing on expediting your application process or
favourable decision-making.

Step 3: Confirm Your Appointment

= Action Required: When a slot becomes available, you will receive the email with
the payment link to book your appointment slot within 48 hours.

= Important: If you miss this window twice, you'll need to restart the waitlist process.

%% Step 4: Prepare for Your Appointment
= Documents: Ensure all required documents are ready and accurate.

= Arrival: Plan to arrive at the center 15 minutes before your scheduled time.

) step 5: If No Slot Is Available

= Stay Informed: Keep an eye on your email and the Your Appointment dashboard
for updates.

= Be Patient: The waitlist system is designed to ensure fairness, and slots become
available in regular intervals on a First-Come, First-Serve basis.

s Tips for a Smooth Experience

= Browser Settings: Clear your browser cache and disable VPNs to avoid access
issues.

= Device Use: Use a single device to prevent session conflicts.



